Global Invoice Lookup
Tool Guide

FAQ (Frequent Asked Questions)

1. What web address should | use to go to GE Supplier Portal?
2. Do | need to register to be able to access the Invoice Inquiry Tool?
3. How can | search for Payments / Invoice details?

4. How can | submit queries related to Invoices or Payments?



1. What web address should | use to go to GE Supplier Portal?

To access to GE Supplier Portal, you should type or paste the http://www.gepays.com address into your
Internet browser.
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2. Do | need to register to be able to access the Invoice Inquiry Tool?

Yes, registration is required for accessing the Supplier Connect Global Invoice Lookup tool. It's a two minute
process in which only email, company name and contact person is required.

3. How can | search for Payments / Invoice details?

Step 1: Click on “Invoice Inquiry Tool”
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Step 2: Click on the link to utilize the tool

Invoice inquiry tool

Accounts Payables simple invoice inquiry tool allows suppliers access to thejgse®ciated 10 NVO
purchase orders and payments without the need for user IDs and passwof{s. Click here to utilize the tool

All invoices received and payments made by General Electric may not be visible in the Simple Invoice Inquiry
Tool

Data access is limited by using a captcha to avoid automated scraping. In addition, specific supplier information
is only accessible with three data points that should only be known to the supplier.

Step 3: GE users -click on GE SSO login
Supplier login-log in with existing account-Registered suppliers
Supplier Login-create new account-New suppliers
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Supplier login issues

Note: ifyou experience "user name already
exists” error, it is likely your email has been
registered as your User name in a previous
correspondence. Please try resetting your
password. Ifyou continue to experience
problems please raise a help ticket

Step 4: Once logged in below Invoice lookup tool will pop up. click one of the 3
options as per requirement.

e Check status of Invoice/PO
e Raise a ticket by auto filling ticket using Invoice/PO
e Raise a ticket by filling manually
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MyTickets Technical Help FAQ's Preferred Language  English

Please use below tool for invoice look up

Select your action

Check status of aninvoice/PO || Raiseaticket by autofilling ticket using PO/ invoice# H Raise a ticket by filling manually

Building a world that works
Privacy  Cookies © 20

Step 5: Option 1: Check status of Invoice/PO

Select this option to check the status /details about an Invoice /PO.
Enter the complete and correct Invoice/PO number and click search.
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My Tickets Technical Help FAQ's

Welcome to the new Purchase Order and Invoice search tool.

Note:
1. This portal will reflect new invoices and invoice updates after 2 days.
2.Last 15 months of invoice data are available for search

Enter a PO number to search Enter an Invoice number to search

or

Enter all digits including leading z 18751

Enter all digits including leading zeros.
Wild card characters like '%',"*' are not
supported.

@ Building a world that works
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Step 6: Search results appear on the same screen
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Invoice Purchase Business Invoice Actual Invoice Invoice Total paid

number Order number | number amount invoice status Payment amount

ot date status

AV AV
o 18751 4201267029 null RENEWABLES | 2247.9 2021-03-17 | APPROVED 5 Paid 2021-06-15  2021-06-11 | 3876496.98
o 18751 437130970 437130970 | POWER 2660 2021-03-12 | APPROVED  APPROVED | Unpaid 2021-10-04 | NA o
PORTFOLIO
o 18751 null TOTAL 77.24 2021-02-10 | null APPROVED | Paid 2021-03-10 | 11167834.81

HEALTHCARE

o) 18751 null TOTAL 3005.39 2020-12-11 | null APPROVED | Paid 2021-02-09 | 2021-01-13 | 2566419.61
HEALTHCARE

o 18751 3100405659 3120214907 | TOTAL 1738.1 APPROVED | 5 Paid 2021-03-10 | 2021-03-10 | 26659.48
HEALTHCARE

@) 18751 1000194683 1000194683 | GAS POWER | 1284 2020-10-05 | APPROVED | 5 Paid 2020-12-03 | 2020-12-01 | 1284

18751 2089924 2089924 TOTAL 683625 2020-09-14 | APPROVED | APPROVED | Paid 2020-10-03 | 2020-10-01 | 3631429

HEALTHCARE

o) 18751 300003338 300003338 | RENEWABLES | 907.8 2020-05-07 | APPROVED  APPROVED | Paid 2020-08-05 | 2020-08-03 | 89633.75

o 18751 4201105543 4201105543 | RENEWABLES | 1176.8 2020-03-05 | APPROVED 5 Paid 2020-06-03 | 2021-08-26 | 1176.8

o) 18751 4201105543 null o 2020-03-05 | APPROVED 5 Unpaid NA NA o

o) 18751 null TOTAL 8347.2 2019-12-02 | null APPROVED | Paid 2020-01-31 | 2020-01-15 | 3621521.52
HEALTHCARE
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Step 7: Select the invoice/PO and click view details
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(@) 18751 4201267029 null RENEWABLES @ 2247.9 2021-03-17 APPROVED 5 Paid 2021-06-15 2021-06-11 3876496.98

o 18751 437130970 437130970 POWER 2660 2021-03-12 APPROVE Unpaid 2021-10-04 NA o
PORTFOLIO

(@) 18751 null TOTAL 77.24 2021-02-10 null Paid 2021-04-11 2021-03-10 11167834.81
HEALTHCARE

(@) 18751 null TOTAL 3005.39 2020-12-11 null Paid 2021-02-09 2021-01-13 2566419.61
HEALTHCARE

(@)} 18751 3100405659 3120214907 TOTAL 1738.1 APPROVE 5 Paid 2021-03-10 2021-03-10 26659.48
HEALTHCARE

o 18751 1000194683 1000194683 | GAS POWER 1284 5 Paid 2020-12-03 2020-12-01 1284

(@) 18751 2089924 2089924 TOTAL 683625 2020-09-14 | APPROVED APPROVED Paid 2020-10-03 2020-10-01 3631429
HEALTHCARE

o 18751 300003338 300003338 RENEWABLES | 907.8 2020-05-07 APPROVED APPROVED Paid 2020-08-05 2020-08-03 89633.75

(@) 18751 4201105543 RENEWABLES  1176.8 2020-03-05 APPROVE] 5 Paid 2020-06-03 2021-08-26 1176.8

(@) 18751 null RENEWABLES 0O 2020-03-05 APPROVED 5 Unpaid NA NA o

18751 null TOTAL 8347.2 2019-12-02 null APPROVED Paid 2020-01-31 2020-01-15 3621521.52

HEALTHCARE

(@] 18751 null TOTAL 62.68 null APPROVED Paid 2020-01-18 2020-01-15 4409249.54
HEALTHCARE

(@) 18751 990106214 null TBD 2572.21 2019-03-28 | APPROVED APPROVED Paid 2019-05-27 2019-05-24 2572.21

o 18751 463120079764 | null TOTAL 477.5 2019-03-05 APPROVE APPROVE Paid 2019-06-03 2019-06-04 3111.25

HEALTHCARE




Step 8: After viewing the details you may Raise a ticket (or) search another
Invoice/PO (or) return to the start of the search
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PAID
Purchase Order#

nvoice numbper nvoiced amount
18751 8347.2

Legal entity name nvoice paid amount
GE HEALTHCARE JAPAN CORPORATION 8347.2

Actual invoice date Discount amount
2019-12-02 0

Payment due date Payment reference
2020-01-31 100206

Payment date Total payment amount
2020-01-15 3621521.52

Terms Hold reason

Net 60 NA

Payment method Click once you are done
EFT Return to start

Search another PO/Invoice

Based on your PO or invoice, choose the searched item (for authorization,
additional information should be known based on PO or Invoice: Invoice number,
invoice amount, invoice date or GSL number, PO Number and Invoice Date)

Step 9: If an invoice/payment cannot be found in the system, the following error
message will display

Welcome to the new Purchase Order and Invoice search tool.
Note:

1. This portal will reflect new invoices and invoice updates after 2 days
2. Last 15 months of invoice data are available for search.

Enter a PO number to search Enter an Invoice number to search
or
wrewrw

Enter all digits including leading zeros.
Wild card characters like "%’ are not
supported.

Sorry we could not find the Purchase Order in the database. Either it has not yet been created in the system, or the characters you've entered don't match exactly what is in the

database.

This means that either you did not enter the fields correctly or your invoice still has not reached our Accounts
Payable Team. To be able to get more information about your invoice/payment, please raise a query through

rp.custhelp.com/app/S2PSupplierSupport/customer inquiry




4. How can | submit queries related to Invoices or Payments?

Step 1: To raise a query with our Accounts Payable Customer Service team, you
can do the same from the home page of www.gepays.com by clicking on “Ask a
Question”
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Ask a question

Do you hav
click here

related to an invoi ent GE or a payment that you (€ceived? Click here to submi

You can also type or copy/paste the following direct link into your Internet browser:

gecorp.custhelp.com/app/S2PSupplierSupport/customer inquiry

Step 2: Log in using your GE Partner account details. If you do not have an
account yet, please use the Sign-Up link to register
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Supplier login issues

Note: if you experience "user name already
exists" error, it is likely your email has been
registered as your User name in a previous
correspondence. Please try resetting your
password. If you continue to experience
problems please raise a help ticket
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Step 3: Once logged in below Invoice lookup tool will pop up. click one of the 3

options as per requirement.

G @ O nhtps/gecomcusthelp.com/app/S2pSupplierSupport/customer inguiry

Xt @8 -

Bin 05C IndirectSourcing-O... Mail - Pasupuleti, S... Watch ‘Spotfire Tea.. (3 Genpact genome Genome My Plan S.. Accounts Payable C... spotfire analsyis sh... >
g 9 g y i Y|

S 0

MyTickets Technical Help FAQ's

Please use below tool for invoice look up

Select your action

Check status of an invoice/PO

Raise aticket by autofilling ticket using PO/ invoice# ‘ [ Raise a ticket by filling manually
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Step 4: If you select Raise a ticket by filling manually, below form will pop up. Select
the GE entity you are dealing with using the available search options, select the
category for your query, and fill in all required information on the form. Mandatory
fields are marked with asterisk (*). Depending on the type of the query, additional
fields to fill in will display
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Please click submit to finalize your inquiry

Google Chrome browser is recommended to view this site

Dear Supplier, when raising a case or submitting an invoice please refer to the legal entity and invoicing instructions given on the GE official documentation
such as Purchase ~=--=- Th==t

Your Name: What s your inquiry related to?

shilpa pasupuleti l N ‘

Email address where we can contact you: Description,,

shilpa007.pasupuleti@gmail.com

Feedbackon
new portal

Step 5: After you successfully submitted your ticket, you will also receive an email
notification with the ticket number and link to the request you have opened.

Any further updates for the ticket will be provided by email. You can add any extra
comments if needed by replying to those emails, or by using the click here option
that will be included.

Step 6: At any given point of time, if you find any difficulty in navigating through
the tool or any other issue please provide your feedback by clicking on the
Feedback on new portal button in green




